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Operating system
Windows 7 - Windows 10

Mac 05X 10.9 (Mavericks) - macOS Big Sur {11)
Linux

Google Chrome OS

Android O5 5 (Lollipop) - Android 10

i0510-i0512

Web browser
Google Chrome (most recent 2 versions)

Mozilla Firefox (most recent 2 versions)

Internet connection
Computer: 1 Mbps or better (broadband recommended)

Mobile device: 3G or better (WiFi recommended for VolP audio)

Software
GoToWebinar desktop app
GoToWebinar mobile app
JavaScript enabled
Hardware

2GE of RAM (minimum), 4GB or more of BAM (recommended)

Microphone and speakers (USE headset recommended)

Mobile device
iPhone 45 or newer

iPad 2 or newer

Hi88IT

System Requirements for Attendees https://support.goto.com/webinar/help/system-requirements-for-attendees-g2w010003
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https://support.goto.com/ja/training/help/optimal-firewall-configuration-g2t060020
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https://support.goto.com/ja/training/help/how-do-i-configure-gotomeeting-to-work-with-firewalls-g2t090002
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http://windows.microsoft.com/en-us/windows/communicate-through-windows-firewall#1TC=windows-7
http://support.kaspersky.com/11158
https://service.mcafee.com/faqdocument.aspx?id=TS100813
https://support.avg.com/SupportArticleView?l=en_US&urlname=Allow-application-in-AVG-Firewall
https://support.avast.com/en-us/article/Antivirus-Firewall-Application-Rules
https://support.norton.com/sp/en/us/home/current/solutions/v56198021_nis_mac_sos_6_en_us?client=norton&q=configure+application+blocking&site=nrtn_en_US
http://esupport.trendmicro.com/solution/en-US/1095359.aspx
http://support.vipreantivirus.com/support/solutions/articles/1000126419-how-to-add-exceptions-in-vipre-home-2015
https://community.webroot.com/t5/Webroot-SecureAnywhere-Antivirus/How-to-add-firewall-exceptions/ta-p/59513
http://download.zonealarm.com/bin/inclient/ZA_HelpCenter/91619.htm
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https://support.goto.com/webinar/system-check-attendee

THROEEMNRTINETDT, Tryatestsession &4 1) vy LTLIZELY,

GoToWebinar Attendee System Check for Classic Webinars

Looks good! You can join a webinar.

) 0§ - Windows 10

° ©) Browser - Chrome 84

© Internet connection - Strong

your system again View System Requirements
Next steps
| 3 ®
Try atest session Join awebinar Learn How

Are you hosting a webinar? Check your system.
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https://support.goto.com/webinar/help/what-is-the-multi-user-launcher-opener-msi-g2w850002
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iPhone 77
https://apps.apple.com/jp/app/gotowebinar/id1244921300

Android 7 71)

https://play.google.com/store/apps/details?id=com.logmein.gotowebinar&hl=ja
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